Product Information Sheet

Reference:
SEMEERS [ Tablet
&/ Brand APPLE
AUEE [ Model iPad Pro 11(Wi-Fi + Cellular)
[ S /Place of manufacture g CHINA
Hess SR e E AR B AERS | Network frequency or | Wi-Fi (802.11a/b/g/n/ac); [Fl: &4 (2.4GHz [ 5GHz); 374% HT80 [{] MIMO £t
operating frequency or band B 5.0 H4fy

UMTS/HSPA/HSPA+/DC-HSDPA (850, 900. 1700/2100. 1900. 2100 MHz);
GSM/EDGE (850. 900. 1800. 1900 MHz)

LTE Advanced (%55 A1934 J; A1895: #fEt 1. 2. 3. 4. 5. 7. 8. 11, 12. 13.
14, 17, 18, 19. 20. 21. 25, 26. 28. 29. 30. 34, 38. 39. 40. 41. 42, 46,
66)

HR

Wi-Fi i#i6

eSIM

Wi-Fi (802.11a/b/g/n/ac); simultaneous dual band (2.4GHz and 5GHz); HT80 with
MIMO

Bluetooth 5.0 technology

UMTS/HSPA/HSPA+/DC-HSDPA (850, 900, 1700/2100, 1900, 2100 MHz);
GSM/EDGE (850, 900, 1800, 1900 MHz)

LTE Advanced (Model A1934 and A1895: bands 1, 2, 3, 4, 5, 7, 8, 11, 12, 13, 14, 17,
18, 19, 20, 21, 25, 26, 28, 29, 30, 34, 38, 39, 40, 41, 42, 46, 66)

Data only
Wi-Fi calling
eSIM
TF#E 5k / Key features e 11 5} Liquid Retina SUReSAERE £ VUHEIES: » BLf§ ProMotion BEHTHHAR B BhiEIER

ity ~ T e R s
o AL2X {4 FC ek ggass 2
e  Face ID - HN 42058 Apple Pay
o 1200 EZE®BESUE - 700 G E BRI EiRUE
o VUBEBAS  THAHEEN IS
. 802.11ac Wi-Fi 4G LTE Advanced i Ehids
o REE 10 /NSRRI PR
e USB-C ##[1 > FFA e BEAE#E 4
e i0S 12 - HiZKHf4H FaceTime ~ AL AN BIRAGES - DU R G HIThRE S

e 11-inch edge-to-edge Liquid Retina display with ProMotion, True Tone, and wide

color

A12X Bionic chip with Neural Engine

Face ID for secure authentication and Apple Pay

12MP back camera, 7MP TrueDepth front camera

Four speaker audio with wider stereo sound

802.11ac Wi-Fi and 4G LTE Advanced cellular data

Up to 10 hours of battery life

USB-C connector for charging and accessories

e {OS 12 with Group FaceTime, shared augmented reality experiences, Screen
Time, and more

{E¥ 445 | Operating system I0S 12
ZERECTERE | Internal memory Unknown
SIM card f&E4E / SIM card NANO SIM
YRR ROEE AR Type | 188/ Type NIL
and storage capacity of support | 5§ K &5 & /| NIL
memory card Maximum
capacity
5 | Display Liquid Retina Zi <28

£RT1PS $ffi) 11 0 (BHFa4) LED 265 BBHese 723
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2388 x 1668 fi#{4 % » 264 ppi

ProMotion STHHES H B ER

RE CIETT (P3)

JR R

Liquid Retina display

11-inch (diagonal) LED-backlit Multi-Touch display with IPS technology
2388-by-1668-pixel resolution at 264 pixels per inch (ppi)

ProMotion technology

Wide color display (P3)

True Tone display

B 0/ 48 4% @ B2 ) X /Data transfer/network

connectivity protocol

Wi-Fi (802.11a/b/g/n/ac); [F:F8E4E (2.4GHz [ 5GHz); 374% HT80 ] MIMO £kt
UMTS/HSPA/HSPA+/DC - HSDPA (850 - 900 - 1700/2100 - 1900 - 2100 MHz) ;
GSM/EDGE (850 - 900 - 1800 - 1900 MHz)

LTE Advanced (%% A1934 & A1895: #HFE 1-2-3-4-5-7-8+11-12-13-~
14+17-18+19-20-21-25-26-28-29-30-34-38-39-40-41-42-46 -
66)

Wi-Fi (802.11a/b/g/n/ac); simultaneous dual band (2.4GHz and 5GHz); HT80 with
MIMO

UMTS/HSPA/HSPA+/DC - HSDPA (850, 900, 1700/2100, 1900, 2100 MHz);
GSM/EDGE (850, 900, 1800, 1900 MHz)

LTE Advanced (Model A1934 and A1895: bands 1, 2, 3, 4, 5, 7, 8, 11, 12, 13, 14, 17,
18, 19, 20, 21, 25, 26, 28, 29, 30, 34, 38, 39, 40, 41, 42, 46, 66)

DA 2 A SRR AR G (eSS BN B
%) / Resolution of the camera in terms of pixels
(where the phone has a built-in camera)

TS
1200 {2 8
12-megapixel camera
Bl SHH:
7008 G EHR

7 -megapixel photos

fidE | Packaging List

1 x 11 if iPad Pro (Wi-Fi + Cellular)
1 x USB-C 7 E4%

1x 18W USB-C & JFiE e

1x iPad Pro 11-inch (Wi-Fi + Cellular)
1 x USB-C Charge Cable

1 x 18W USB-C Power Adapter

EErn{ER&/ Price

FHSIH BT
As per Sales Memo/Invoice

ffhn#: / Additional Delivery Charge

FEE G/ k(A S) A TRERR B MA ST nE
Additional delivery charge may be added for specific area/ location (e.g. outlying
island)

tREAB 4 1 |dentity of repair service provider

APPLE

e HE / Repair service address

APPLE STORE (Genius Bar online reservation required K7 IEZE448 [ 7HZY)
http://concierge.apple.com/reservation/hk/en/techsupport/

TE  WIR AR B T =1E - Apple Store RIRHEAEE - B BRI HANFZRELEE
SR

Notice : For no power on or display frozen symptom , customer needs to visit other
authorised service providers instead of Apple Store.

Rt O, EARTPERERNE 8 9t

International Finance Centre, 8 Finance Street, Central

Hzh Tel : 39721500

EH—x&2HIH Mon - Sun :10:00 - 21:00

lERE Y, SHSETEEsE 500 57

Hysan Place, 500 Hennessy Road, Causeway Bay

ZEEE Tel: 39793100

B AU > 2#HH Mon - Thu, Sun : 10:00 - 22:00

S B/ Fri, Sat: 10:00 - 23:00

[EEERIE 100 §F , 2L7DIH
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Canton Road 100, Tsim Sha Tsui

#=E Tel: 39798800

EH—ZEH Mon - Sun :10:00 - 22:00

X—4, JUFEIEE I 80 5

Festival Walk, 80 Tat Chee Avenue

Bz Tel: 39793600

SEHA—ZEHIH Mon - Sun :10:00 - 21:00

apm Hong Kong #i##E 418 5%

apm Hong Kong 418 Kwun Tong Road

EEE Tel: 35728900

SEH—Z ZH#H Mon - Sun :11:00 - 23:00

VO HHIERT 18 5% FrikriEs

New Town Plaza 18 Sha Tin Centre Street Sha Tin, Hong Kong
EEE Tel: 38997800

FEHl—ZFZHIH Mon - Sun :10:00 - 22:00

FZE4E(E 0, Authorised Service Provider :

FRERAPRE/ S TELECOM SERVICE ONE LIMITED

(Online reservation required 7548 _FTELIIRFS)
http://www.telecomdigital.cc/iphone_maintenance_01.htm

E RS RS v 491-499 SELTAlRg L0 15 # B &

Unit B, 15/F, Kyoto Plaza, 491-499 Lockhart Road, Causeway Bay, Hong Kong
EEE Tel : 23323020

EHi—ZF 217X Mon - Sat: 11:00 - 20:00
EHIH RSB IRI(KE. Close on Sunday and Public Holidays
JUREIE FEPE RS R 1 2A & 2H SRS 12 1 01-03 %=

Unit 01-03, 12/F, Ginza Plaza, 2A-2H Sai Yeung Choi Street, Mong Kok, Kowloon
EE Tel : 23323020

EH—Z 21175 Mon - Sat: 11:00 - 20:00

EHH A EHRE Close on Sunday and Public Holidays
FZE4EIE 0, Authorised Service Provider :

HEEEISATR /A S WAH FUNG COMPUTER SERVICES LTD
(Online reservation required 548 FTELIIRFS)
http://ebooking.applewf.com/ebooking.php

JUHERE A B FT1E 56 5% fofangsEHul, 1006 % 1008 %=

Room 1006-8, 10/F, Park-In Commercial Centre, 56 Dundas Street, Mongkok,
Kowloon

L Tel: 28078156

EHi—ZF 2175 Mon - Sat : 11:00 - 20:00
EHAH A FEREARE Close on Sunday and Public Holidays
TUREBIEYSEE 26 SRR 0 9 1 901 =

Unit 901, 9/F, Westin Centre, 26, Hung To Road, Kwun Tong, Kowloon
zh Tel: 28078156

EH—ZF 2175 Mon - Sat : 10:00 - 19:00
EHAH A FEREARE Close on Sunday and Public Holidays
EHAH A FEREARE Close on Sunday and Public Holidays
s &k %% Browse here for latest service info
https://locate.apple.com/hk/zh

https://locate.apple.com/hk/en

HA LS5 | Exchange policy

{631 B 4HFI] Terms and Conditions

(@) Customers shall visit Apple authorized service providers for iPad repair service.

# P AIFR4EE iPad F51E Apple BABLEE T -

(b) Customers who purchase iPad, shall check the handset immediately if there is any
damage. After the inspection, we will activate the device at shop immediately. Upon
successful activation, handset cannot be exchanged or returned.

% 5l iPad I > DVRRIRFRR SRS A EEE - RETEE - JMTERERRISEE) T
B 0 PABDRENE - YA RRAETR AR -

(c) If the tablet is delivered to you by courier, clause(b) shall not apply and the
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packaging will be opened and the tablet will be activated before delivery. You must
check immediately if there is any damage to the handset and inform the

courier staff of any damage, otherwise the handset cannot be exchanged or returned.
WPVRIRIA S » R (o) 28 e AR EE RS & Il A TR TR B4 e Bl - IRiE
NESGREREHE ST - AR MoVHRIEREHIE AR S - SRR EEEHE -

(d) You have read and understood, and agree to the terms and conditions of Apple's
end-user software license agreement.

IREBSE ~ B A R EEFE R A EI A PR TT5ER % (end-user software license
agreement) Z (KR AHAL -

(e) In the event of any inconsistency between the Terms and Conditions in this
Appendix and the terms and conditions set out in the Sales Memo and the Mobile
Equipment Policy, the Terms and Conditions in this Appendix will prevail.
EEMIEI T » ARk s AR EL g 85 B R s i s (R A 2 Rl S SRR BE— 2K
B o DAARRK s SR Bt -

TR 15/ Tablet

—4£ 1 YEAR

Warranty period fid{4: / Accessory

—4£ 1 YEAR

IERENRRELEER/MER XM AM/NHEED/ HEBRREZER

The above information is extracted from literature and / or information on this product by manufacturer / supplier

Hong Kong Telecommunications (HKT) Limited / CSL Mobile Limited & &8 :AA R E]

& zEGR Enquiry hotline: 2512 3123
http://www.hkcsl.com

ZEEANE R A



http://www.hkcsl.com/

